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Our service plan

We are Avon Fire and Rescue
Service, we provide emergency
and protection services to our
local communites.

Our local communities are in:
• Bristol

• Bath and North East Somerset
• South Gloucestershire
• North Somerset.

Our Service Plan looks into the
future of Avon Fire and Rescue
and what we need to do for our
community.

In the Plan we have looked at the
different risks, challenges and
opportunities we have as a fire
and rescue service and in our
communities.
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Opportunities mean chances to
improve or do new things.

This Service Plan was made
with help from local people. Their
opinions helped us choose what
we are going to do to keep them
safe.

The main risks are:
• Fires.

• Road traffic accidents.
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• Rescues and special service
emergencies. This means an
emergency we help with that is
not a fire.

• Community health and
wellbeing.

• Planned developments, this
means any new buildings that
are going to be built.

• Changing climate.
Climate means the weather.
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By understanding what our risks
are, we can make sure that we
have the right equipment to be
where we are needed the most.

The Service Plan talks about
what we can do to keep our
communities safe from the risks
that were found.

At Avon Fire and Rescue Service,
we have two main goals that we
work towards.

Our two main goals are to make
our Communities Safer and to
make our Service Stronger.
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To be able to meet our goals we
have made a list of 7 things to
work on.

1. Prevention
This means trying to stop
emergencies from happening.

2. Protection
Through law we want to keep
people safe.

3. Response
This is what we do about an
emergency and how quickly we
do it.
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4. Resilience
This means being able to
recover from problems or
difficulties.

5. Improving our Service
Finding ways to do our work
better.

6. Investing in our staff
This means making sure our
staff have what they need to do
their jobs.

7. Transformation
This means thinking about how
we could change in the future.
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We can not do this work
alone. We work closely with
other services like police and
ambulance services.

The Avon Fire Authority will
check that the plan is being
folllowed and that it is going well.

The Avon Fire Authority is a
group of people who work for
the council. They are in charge
of promoting fire safety and
delivering the fire service in the
Avon area.

It is important to us that local
people can have their say on their
local fire service
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We will keep looking for different
ways to speak to and hear from
our local communities.

For more information or to look at
the full Service Plan please visit:
www.avonfire.gov.uk

The full plan is not in easy read
and you may want help to read it.

Thank you for reading, we hope
you have found this booklet
helpful.
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