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Overview

How we can help?

Our aim is to prevent emergencies from happening. We offer
free advice, home fire safety checks and can fit free smoke
alarms, and last year we carried out over 600 Home Fire
Safety Visits fitting more than 800 smoke alarms. We also work
with local partners such as the council, schools and businesses
to achieve our aim of helping to provide a safer community for
all. Yate fire station is home to one of our Community Safety
Centres where you may call in person for fire safety advice

or to book a Home Fire Safety Visit. In addition to Avon Fire
and Rescue Service Community Safety Officers you can also
call in to visit your local Police Community Support Officers
who use the Community Safety Centre as a satellite office.
The Community Safety Centre is available for use by local
community groups and can be booked by calling us on 01179
262061 Ext 8250

Although we try hard to prevent fires and other emergencies,
they unfortunately do still occur, and Yate Fire Station has a
team of highly trained and excellently equipped firefighters
able to provide emergency response to the town and the
surrounding area. Last year Fire appliances from Yate were
called to a wide variety of incidents including house fires, road
traffic collisions, flooding and other emergencies.

What can you do to help us?

Contact us for fire safety advice and to book a home fire safety
visit, refer people who might need our help, and invite us to your
community groups, youth groups and local events. Together we
can make a difference.
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Our priorities
This year we will be:
Preventing

Delivery of ‘Home Fire Safety’ visits (HFSV) and the provision
of advice, focused on high-risk groups in our local community

Protecting

As part of a HFSV we will provide and fit free smoke alarms if
necessary. This program will initially concentrate on the most
‘at risk’ households within our area; however it is our ultimate
aim to ensure that all residential property within our area is
protected by smoke alarms.

Responding

We will review our equipment, staffing levels and training, to
ensure we continue to provide the highest possible standards
of emergency response to our community.

Educating

We will deliver safety awareness training to year 4 children
within all our local schools, using our SPARKS programme,
and we will raise road safety awareness through our RoadSkills
programme and by supporting South Gloucestershire Councils
Road Safety Team.

Supporting

We will assist local business to comply with current fire safety
legislation, ensuring a safe environment for those work in and
visit their premises, we will help them to protect their properties |
and provide support to help them recover as quickly as
possible from the effects of any emergency events.

Engaging

We will continue to encourage local groups to use our
Community safety centre at Yate fire station; this centre is
available both during the daytime and in the evening. We
hope to work with local groups, Community safety Groups,
public and private partner organisations, local Health Care
Centres and others to help promote community safety
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Community and Fire Safety

Over the last few years our role has changed. We are
now as concerned with trying to prevent emergencies,
as responding to them when they do occur. We have
made great strides in this area and our preventing
and protecting activities are as professional as our
responding activities. Our Home Fire Safety Visits
were rated the best in the UK last year.

However, things never stand still and there is now

a national emphasis on increasing access to public
services to parts of the community who, traditionally,
have not made use to them. Often these parts of
the community are also the most vulnerable, and
hence the very people that we want to target with our
preventing and protecting work.

There is also a new emphasis on public sector
organisations such as the council, police, national
health and ourselves, working together to improve the
local area in all sorts of ways. These improvements
are highlighted in the Local Area Agreement and
Crime & Disorder Reduction partnerships. Hence,
locally, we are increasingly working with local partners
and community groups in ways that may not directly
relate to fire, road safety or our other areas of
responsibility.

The aim is to maintain a balance between how much
support we provide to the other organisations and
community groups, etc, and how much they help us to
deliver our community safety measures.

Another example might be us helping to promote and
run a flu-jab clinic, which improves the health and well
being of local people. At the same time it gives us
acess to a high risk group who would benefit from our
fire safety messages, free smoke alarms and advice.

So while national initiatives such as increasing access
to vulnerable groups and involvement in Local Area
Agreements and partnerships may seem new, they
are in fact activities we have been involved with

for some time already and are just another way of
helping to keep people safe.



Operational Issues

Yate Fire Station was opened in 1969, and for 40 years operated on the day crewing system. In that time
the make-up of the area has changed a great deal, but more importantly the appreciation of community
risk and the methods adopted by the modern Fire and Rescue Service for reducing and mitigating those
risks has also changed. It is clear that demographic changes and an ever increasing population within
South Gloucestershire, and in particular within Yate and Chipping Sodbury means that the risk profile of the
stations ground is now very different from that which existed when the station was first opened.

Therefore in 2005 Avon Fire and Rescue began to look very closely at this fire station, and specifically at
whether the day crewing system remained the most appropriate method of service provision to meet the
needs of the local community.

Our Integrated Risk Management Plan of 2007 reflected the conclusion that the safety and security of the
communities in and around Yate would be enhanced by a local Fire and Rescue Service operating on the
wholetime shift system, and following consultation with local stakeholders, Avon Fire and Rescue Authority
made a commitment to upgrade the Fire Station at Yate. This commitment was fulfilled on the 1st January
2009 when Yate fire station began operating a wholetime shift system, which continues to be supported by
firefighters on the retained duty system.

Additional issues

If you live in the Yate area and are interested in serving your local community, come in and talk to us about
becoming a fire fighter on the Retained Duty System.
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No | Objective | Link to Interventions Expected outcomes Target or Person Risk Action
higher deadline responsible
objective
1 | Reduce BVPI Deliver HFSV program targeted at those in | Reduce fire risk for the 650 HFSV SM Lack of referrals from higher | Use of ‘Mosaic’
number of | 142 higher risk groups. Provide and fit smoke more vulnerable in or WM risk households. demographic
dwelling 143 alarms community, through CFS Team mapping
fires 144 education and protection Provision of time in school software.
2 | Reduce 146 Continue our commitment to ensuring the Reduction in curriculum
number 208 safety of people living in public housing, Reduced fire risk for Dwelling fires Work with
of primary 209 through the Merlin Housing Partnership. persons in public sector Changes in local Police and | Unitary
fires NI 49 & housing Fire Service personnel education
3 | Reducing 33 Deliver “SPARKS” program in all Primary All year 4 services
deliberate schools within our station area. Raise fire safety children
: awareness of local 2009/10 Succession
prlzjnary Maintain strong links with local children. planning
zgcondary neighbourhood community police officers
fires Detgr deliberate fire . Continual
setting and reduce anti-
social behaviour. Continual
5 | Reduce NI 47 Support AFRS “Roadskills” presentation Increase road safety All Secondary Time available in school Information
number NI 48 to local youths and young adults between awareness and Schools to local head
of people 16-24 years of age encourage a responsible teachers and
killed/ attitude to driving SM Competing demands on youth leaders
seriously Support South Gloucestershire Council amongst young people Meet all WM operational crews
injured Road safety teams “For my girlfriend” requests for | WM Advanced
in Road initiative Reduction in RTC our support notification
Traffic incidents involving local from Road
Collisions. young people Safety Team
6 | Reduce AFRS Engage with local youth groups and youth | Increase awareness of 25 on/off SM Unwillingness to engage Contact with
number of | Objective | organisations within our area. potential impact hoax station youth [ WM local youth
hoax calls calls may have on local group Existing demands on local leaders
Continue to support the Local Detached emergency fire cover engagements neighbourhood police teams | and group
Youth Team, encouraging the use of the and activities organisers
Community Safety Centre Yate, for youth Reduce incidence of
projects and targeted activities hoax calls; identify those Shared
responsible allowing information on
We will work closely with PCSO and local appropriate intervention operational
Beat Managers to closely monitor locations | action to be taken. activity
from where it is identified calls are being
made.
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