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Overview
This year we will be:

How we can help? Preventing

Deliver ‘Home Fire Safety’ visits (HFSV) and the provision of
Our aim is to prevent emergencies from happening. We offer advice, focused on high-risk groups in our local community.
free advice, home checks and can fit free smoke alarms. We

also work with local partners such as the Council, Schools and Protecting

As part of a HFSV we will provide and fit free smoke alarms if

businesses. necessary. This program will initially concentrate on the most
‘at risk’ households within our area; however it is our ultimate

As part of Avon Fire and Rescue, Patchway Fire Station aim to ensure that all residential property within our area is

is working to make you and our community safer. Last protected by smoke alarms.

year Patchway firefighters were called to 1770 incidents
including house fires, road traffic collisions, flooding and other
emergency incidents?

Responding

We will review our equipment, staffing levels and training, to
ensure we continue to provide the highest possible standards

What can you do to help? of emergency response to our community

Educating
Contact us, refer people to us who you feel might need our We will deliver safety awareness training to year 4

help, and invite us to your community groups and local events. children within all our Ipcal_schools, using our SPARKS
programme, and we will raise road safety awareness

through our RoadSkills programme and by supporting South

Our priorities Gloucestershire Councils Road Safety Team.

Supporting

We will assist local business to comply with current fire safety
legislation, ensuring a safe environment for those work in and
visit their premises, we will help them to protect their properties
and provide support to help them recover as quickly as
possible from the effects of any emergency events

Engaging

We hope to work with our partners and local groups such
as, Safer South Gloucestershire, the Women’s Institute,
Community Safety Groups, the Health Centre, local schools

and clubs and others to help us promote community safety.
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Community and Fire Safety

Over the last few years our role has changed. We are now as
concerned with trying to prevent emergencies, as responding
to them when they do occur. We have made great strides

in this area and our preventing and protecting activities are

as professional as our responding activities. Our Home Fire
Safety Visits were rated the best in the UK last year.

However, things never stand still and there is now a national
emphasis on increasing access to public services to parts

of the community who, traditionally, have not made use to
them. Often these parts of the community are also the most
vulnerable, and hence the very people that we want to target
with our preventing and protecting work.

There is also a new emphasis on public sector organisations
such as the council, police, national health and ourselves,
working together to improve the local area in all sorts of
ways. These improvements are highlighted in the Local Area
Agreement and Crime & Disorder Reduction partnerships.
Hence, locally, we are increasingly working with local partners
and community groups in ways that may not directly relate to
fire, road safety or our other areas of responsibility.

The aim is to maintain a balance between how much support
we provide to the other organisations and community groups,
etc, and how much they help us to deliver our community
safety measures.

Another example might be us helping to promote and run a
flu-jab clinic, which improves the health and well being of local
people. At the same time it gives us acess to a high risk group
who would benefit from our fire safety messages, free smoke
alarms and advice.

So while national initiatives such as increasing access to
vulnerable groups and involvement in Local Area Agreements
and partnerships may seem new, they are in fact activities we
have been involved with for some time already and are just

another way of helping to keep people safe.

Operational Issues

Following on from increasing the number of fire appliances

at our Patchway station in 2007-2008, which saw the station
upgraded to a 2 pump station with a specialist vehicle, we are
introducing in July 2009 a new concept vehicle into service at
Patchway known as an Aerial Rescue Platform (ARP). This
new vehicle has the capability to rescue people from heights
above 25 meters, and will replace one of our fire appliances
at Patchway, with no reduction in personnel, this new vehicle
requires a minimum crew of 4 firefighters to operate its

life saving equipment, and is capable of dealing with a fire
situation at the same time as rescuing people from heights.



No | Objective Link to Interventions Expected outcomes Target or deadline | Person Risk Action
higher responsible
objective
1 Facilitate Race Provide an appropriate The provision of a centre July 09 SM
reporting of Relations public access location at the to which members of the
hate crime to Policy Community safety centre at local community will feel
support South which members of the public comfortable visiting in order
Gloucestershire can report, in confidence, on to report hate crime, Leading
Partnership hate related crime. to more accurate recording of
Against Hate such crime
Crime
2 | Facilitate a fire | AF&RS Work closely with a local Deliver a meaningful March 2010 GM
safety training | FireSkills/ [ group of young people with education
programme LifeSkills learning difficulties programme for young people SM
for a group of education with learning difficulties
young people programme WM
with learning
difficulties
3 | Reduce number | BVPI Deliver HFSV program Reduce fire risk for the more | 1460 HFSV Lack of referrals Use of ‘Mosaic’
of dwelling fires | 142 targeted at those in higher risk | vulnerable in our community, from higher risk demographic
143 groups. Provide and fit smoke [ through education and households. mapping
144 alarms protection Roadskills software.
146 programme Explore other
7 IR . 208 Deliver “SPARKS” program in | Raise fire safety awareness | Reduction in SM ways to deliver
educing ; o ; o . L .
deliberate 209 all F_’rlmary schools within our | of local children. Dwelling fires Provision o_f time in | Roadskills
primary and NI 49 & 33 | station area. _ _ school curriculum _
secondary fires Promote closer working All year 4 children | WM Work with
Provision of local base for relationship between fire Delays in Station Unitary education
PCSO at Yate Community personnel and PCSO CFS Team | building works services
Safety Centre.
Deter deliberate fire setting 2009-2010 Changes in local Review budget
Maintain strong links with local | and reduce anti-social Police and Fire for provision of
neighbourhood community behaviour. Service personnel | extension
police officers
%" -ALION

FIRE & RESCUE




Unitary Area Plan 2009-11

No | Objective Link to Interventions Expected outcomes Target or deadline | Person Risk Action
higher responsible
objective
5 | Reduce number | N1 47 Deliver AFRS “Roadskills” Increase road safety All Secondary SM Time available in Information
of people N1 48 presentation to local youths awareness and encourage a | Schools WM school to local head
killed/seriously and young adults between 16- | responsible attitude to driving teachers and
injured in 24 years of age amongst young people youth leaders
Road Traffic
Collisions. Support South Gloucestershire | Reduction in RTC incidents Meet all requests Competing
Council Road safety teams involving local young people | for our support demands on Advanced
“For my girlfriend” initiative operational crews | notification from
Road Safety
Team
6 | Reduce number | AFRS Engage with local Increase awareness of Local youth group | SM Unwillingness to Contact with
of hoax calls Objective youth groups and youth potential impact hoax engagements and | WM engage local youth
organisations within our area. | calls may have on local activities leaders
emergency fire cover and group
Existing organisers
We will work closely with Reduce incidence of demands on local
PCSO and local Beat hoax calls; identify those neighbourhood Shared
Managers to closely monitor responsible allowing police teams information on
locations from where it is appropriate intervention operational
identified calls are being made. | action to be taken. activity
7 | Investing in our | Service To provide training All staff to be competent in 8 hours training SM Operational Introduction of
people Delivery opportunities for all station the skills that are relevant to | plan per tour of WM incidents new working
personnel in line with the station risk profile and IPDS | duty routines
Service Delivery training plan. Sickness
Annual leave
Provision of training courses Continuous professional Centralised
via people development unit, development Additional or crewing office
at Severn Park, SWCDS, and unidentified
Brislington HFTU workloads Attendance
management
policy

To see our headline incident targets and how well we are doing, please refer to our monthly Station Target Tracker wall charts.
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